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Auditor General’s report and audit opinion 
I certify that I have completed the audit of the Annual Return for the year ended 31 
March 2024 of Betws-y-Coed Community Council. My audit has been conducted 
on behalf of the Auditor General for Wales and in accordance with the requirements 
of the Public Audit (Wales) Act 2004 (the 2004 Act) and guidance issued by the 
Auditor General for Wales. 

Audit opinion: Qualified 

Except for the matters reported below in my Basis for Qualification, on the basis of 
my audit, in my opinion no matters have come to my attention to give cause for 
concern that, in any material respect, the information reported in this Annual Return: 
• has not been prepared in accordance with proper practices; 
• that relevant legislative and regulatory requirements have not been met; 
• is not consistent with the Council’s governance arrangements; and 
• that the Council does not have proper arrangements in place to secure 

economy, efficiency and effectiveness in its use of resources. 

Basis of Qualification 

Accounting Statement 

In my opinion, the Accounting Statement has not been prepared in accordance with 
proper accounting practice and therefore, the Accounting Statement does not fairly 
present the Council’s income and expenditure and financial position:  
• The Accounting Statement is prepared on an accruals basis. However, 

‘Kashing’ car park income and expenditure is recognised on a cash basis on 
receipt of funds one month in arrears 

• The Council recognises ‘Kashing’ income on a ‘net’ basis after deduction of 
commission payable to the app provider 

• We were unable to reconcile lines three (total other receipts) and six (total other 
payments) to the annual return from the cashbook.  

• The Council has not provided a properly completed bank reconciliation as at 31 
March 2024. The bank reconciliation states that the cashbook balance is 
£210,881. The Accounting Statement reports the cash balance as £211,021. 
We are unable to conclude whether or not the Accounting Statement is a 
complete and accurate record of the Council’s income and expenditure. 

• We are unable to conclude whether or not the Accounting Statement is a 
complete and accurate record of the Council’s income and expenditure due to 
insufficient documentation. The Council is recognising a creditor of £6,572.69 in 
relation to Christmas donations as per the Council. If the amount was donated 
to the Council, then they should not be recognising a creditor.  
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Furthermore, the Council is recognising a creditor of £5,300 and £2,634 in 
relation to grants. We were unable to determine whether the treatment of these 
amounts was correct due to insufficient evidence.  
 

Other matters and recommendations 

I draw the Council’s attention to the following matters and recommendations which 
do not affect my audit opinion but should be addressed by the Council.  

Kashing income 

I draw attention to the commentary in Annex 1 which sets out in detail the errors I 
identified in relation to Kashing income.  

Tax payable on the Chair’s allowance 

The Chair received an allowance of £1,500. As this exceeds the HMRC allowed 
payment of £156, it is subject to PAYE. No PAYE deductions were made by the 
Council 

We recommend that the Council applies PAYE to members allowances in excess of 
the HMRC allowable sum of £156 pa.  

Approval of payments 

The Council’s arrangements for making paymnents include a requirement for all 
payment to be approved before the payments are made. We identified X payments 
that are not recorded in the Council’s minutes as being approved 

We recommend that the Council ensures that all payments made have been 
approved before payment.  

Staff costs 

My audit testing for two employees indicates that there was an underpayment of 
salary for the year. 

We recommend that the Council checks all salary calculations to ensure staff are 
paid in accordance with their contracts of employment. 

Fixed assets 

The reported fixed asset figure on the annual return is less than the amount on the 
fixed asset register. The Council must ensure that these balances are equal. 
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There are no further matters I wish to draw to the Council’s attention. 

 

  
Richard Harries, Director, Audit Wales  
For and on behalf of the Auditor General for Wales  
 

Date: 03/02/2025 
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Annex Kashing income 
 
The Council operates a car park at Swallow Falls. Parking fees are collected via a 
third-party app. The Council pays a commission on each transaction. The app 
operator pays parking fees less a commission charge one month in arrears. 
 
For example, parking fees for March are paid to the Council in April. Proper 
accounting practice requires that the income be recognised in the month in which it is 
earned i.e. in March.  
 
March’s income is recognised in April. This is an issue as the Council prepare their 
accounts on an income and expenditure basis, as such income and expenditure 
should be recognised in the financial year to which it relates; that being March 2024’s 
income should be recognised in March 2024 within the 2023-24 financial year and 
April 2024’s income in April 2024 within the 2024-25 financial year. 
 
As such, a debtor of gross takings (£9,174 * 5/6) after accounting for VAT should’ve 
been recognised at year-end (31/03/2024) as this amount was not received until the 
following financial year in April 2024. A debtor was recognised, however, this amount 
has not been recognised within income in-year (owing to the issue discussed above).  
The ‘Kashing’ income recognised in March was £4,705.08 (net of tax), which agrees 
to the February takings. Again, the March figure should have been used. Therefore, 
the March 2024 and April 2023 ‘Kashing’ income figures are incorrect. In addition, a 
creditor should be recognised at the 31/03/2024 in relation to March 2024’s ‘Kashing’ 
fees. 
 
Furthermore, the Council is recognising income net of fees. For example, the cleared 
amount in a month tested was £9,174 (before taking fees into account) and as such 
£9,174 x 5/6 (accounting for VAT) should’ve been recognised as income. However, 
the Council has recognised income of only £8,889.16 x 5/6 (net of fees of £284.84). 
As such, the Council are understating their income and also understating their 
expenditure by the amount of the ‘Kashing’ fees. 
 
Finally, the Council as per their agreement in relation to Swallow Falls must pay 33% 
of their takings to the lessor. The Council recognised within its 2023-24 financial year 
accounts 'one third of the takings for the 6 months ending 31/03/2023 (Total 
£43,571.66 x 1/3 = £14,523.89)'. This amount does not relate to the 2023-24 financial 
year and should not have been included as expenditure within that financial year. It 
should have been recognised as a creditor at the 31.03.2023 and as expenditure 
within the 2022-23 financial year. 
 
To conclude, the Council must ensure that it recognises its income and expenditure 
in relation to Swallow Falls in the correct financial years and also ensuring it 
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recognises the income gross (not deducting fees), while also including the fees within 
its expenditure. It must also ensure that it is recognising debtors and creditors in 
relation to the income and expenditure experienced in the month of March.  
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